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Foodbanks

Local Info

Cotmanhay Community Network

What support do they offer? Offering food parcels to the
llkeston, Cotmanhay and Kirk Hallam areas for the most
vulnerable within the community. They will be able to
COTMANHAY provide parcels on Wednesdays and Thursdays; a team of
SRTCRREC RISt volunteers will be assembling and delivering the parcels. Cut
off for food parcels are at 5pm each Tuesday anything that
comes in after will be sent out the following Wednesday.

If you would like to refer a family please do so by emailing the Community network
directly; cotmanhaycommunitynetwork@gmail.com all referrals MUST be done via email.
Information they require:

Family name

Address

How many people in the family.

Contact information.

Arena Church Foodbank llkeston

What support do they offer? Food and essentials for all
‘ in need. This food bank requires information about the
individual/family to sign them up to the scheme.
People using the service can still go to the foodbank but strict
distancing procedures are in place.
Contact details:
.-

Belfield St,
Ilkeston
DE7 8DU

Telephone - 0115 944 2996
Email - admin@arenachurch.co.uk
Opening times: Now open 10am — 16:00 each day



mailto:cotmanhaycommunitynetwork@gmail.com
mailto:admin@arenachurch.co.uk
https://www.google.com/url?sa=i&url=https://www.facebook.com/arenachurch/&psig=AOvVaw1A8pJFqoNR6elFrikcTgnl&ust=1588079677846000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCOjDz4nYiOkCFQAAAAAdAAAAABAD
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The Big Kirk Hallam

LoTERY FAED What support do they offer? This community
shop is open to the public and enforcing the strict
guidelines around social distancing. There are many
affordable products to buy between 50p — £2.00
including meat, vegetables, drinks, hand soap etc.

Contact details:

Kenilworth Dr,

Kirk Hallam,

Ilkeston

DE7 4EX

Telephone - 0115 8371380

Facebook page - https://www.facebook.com/BigKirkHallamCC/
Wednesday 2-4pm, Thursday 10am-12noon, Friday 10am - 12noon

Long Eaton and Sawley Food Bank

Lon Eaton

foodb

What support do they offer? Food hampers and
essentials through a referral process.

If DCC employees want to make a referral for a
family they are working with please contact
jo.Mcguire@derbyshire.gov.uk to complete a
online e-voucher referral.

Community Meal — Erewash

What support do they offer? Volunteer lead
project who are providing cooked meals for
residents across the whole of Erewash which
volunteers deliver.

Please contact Benjamin to refer the elderly and
vulnerable people within your community.
Contact details:

jL_)

Commumt Meal

Benjamin Pierre Durnan-Fletcher
Telephone - 07548288652
nise.skateboards@gmail.com



https://www.facebook.com/BigKirkHallamCC/
mailto:jo.Mcguire@derbyshire.gov.uk
https://www.google.com/url?sa=i&url=https://bigkirkhallam.wordpress.com/posts/home/&psig=AOvVaw3qHK7-J6S0AV22tV1SrBmG&ust=1588080477847000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCOCt9v_aiOkCFQAAAAAdAAAAABAK
https://www.google.com/url?sa=i&url=https://www.facebook.com/longeatonandsawleyfoodbank/&psig=AOvVaw3sxMEkwrXvqk5zxIr18k-M&ust=1588080865908000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJjI07HciOkCFQAAAAAdAAAAABAD
https://www.google.com/url?sa=i&url=https://www.clipart.email/clipart/community-meal-clipart-58426.html&psig=AOvVaw2f04VM-O1uXRHO-VTg8FVy&ust=1588081150835000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCNCeicDdiOkCFQAAAAAdAAAAABAD
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Cash support for food redistribution during coronavirus outbreak

The government has announced a £3 million fund for food redistribution
organisations help them cut food waste during the coronavirus outbreak. All food
redistribution businesses and charities will be encouraged to bid for grants over the
coming month, including those whose volunteer programmes have been affected
by social distancing measures or those that cannot access their usual commercial
support network.

https://www.gov.uk/government/news/cash-support-for-food-redistribution-during-
coronavirus-outbreak

If you've been referred, you should be told where the food bank is. If it's run by the
Trussell Trust you can check the address on their website. If you live in a rural area
and can't afford to travel, your nearest food bank might be able to deliver. Call or
email them to check

Trussell Trust

the
trussell
trust

Stop UK Hunger

www.trusselltrust.org
enquiries@trusselltrust.org

Rural Action Derbyshire

www.ruralactionderbyshire.org.uk

Phone: 01629 592970

They have an alphabetical list of all food banks.
If you would be interested in getting involved,
please contact Jo Peck at
[.peck@ruralactionderbyshire.org.uk



https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14524&qid=757310
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14524&qid=757310
http://www.trusselltrust.org/
mailto:enquiries@trusselltrust.org
http://www.ruralactionderbyshire.org.uk/
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15013&qid=775679
https://www.bing.com/images/search?view=detailV2&ccid=MDgkNxKr&id=60B6A1FB9D899FAB586BBFA8617529567860E1AE&thid=OIP.MDgkNxKrHSsTx9YSQMMQoQAAAA&mediaurl=https://pbs.twimg.com/profile_images/949271691863183361/C1uylGwJ_400x400.jpg&exph=400&expw=400&q=trussell+trust&simid=608003313877911251&selectedIndex=0
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Local Info; Currently no further local updates

\ @ Department for Work &Pensions

This website gives the most up to date government
information for benefits, Universal Credits etc.

website

citizens

advice

Help where you want
it, when you need it...
Registered Charity
N0.1094369

Citizens Advice

There is general advice specifically about COVID-19
on the national Citizens
Advice website here:

We cover a wide range of issues including...
Housing (renting and home ownership)

Debts and Money Problems

Family and Relationships Health and Social Care
Energy Efficiency

Employment

Consumer

Benefits

Our advice is free, confidential, impartial and
independent.

Call our Derbyshire
Districts Advice line:
Monday to Friday
9.00am - 4.00pm
0300 456 8390
(See reverse for call
charges)

website

Covid-19 Cyber and Fraud Information Sheet

This advice has been collated by EMSOU and is
intended for wider distribution within the East

Website

Website

DERBYSHIR
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https://www.understandinguniversalcredit.gov.uk/coronavirus/
http://www.ddcab.org.uk/
https://linkscvs.org.uk/sites/default/files/civicrm/persist/contribute/files/COVID19%20Cyber%25
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15032&qid=776272
https://www.understandinguniversalcredit.gov.uk/employment-and-benefits-support
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Midlands Region to raise awareness among
businesses and the public.
Advice and information is changing daily as we
navigate our way through the COVID-19 pandemic,
so please ensure you only take information from
reputable sources.
Benefits during the Coronavirus
website
‘ This link has the most up to date information for
U Universal| | benefits, Universal Credits etc.
Credit The Information is updated daily
Money Advice Service
7\ website
R aonay . The Money Advice Service gives guidance and help
with how to manage your money better.
Derbyshire Discretionary Fund website
The Derbyshire Discretionary Fund (DDF) can
provide grants or emergency cash payments if you
are in urgent need of financial help following a crisis
or disaster.
i v---: e Money Saving Expert
M on e)ﬂ website
C=ars STy Employment Help
Slaviiing
Explelt



https://www.gov.uk/government/news/coronavirus-support-for-employees-benefit-claimants-and-businesses
https://www.moneyadviceservice.org.uk/en
https://www.moneysavingexpert.com/news/2020/03/coronavirus-self-employed-and-employment-help/
https://www.moneysavingexpert.com/news/2020/03/coronavirus-self-employed-and-employment-help/
https://www.google.com/url?sa=i&url=https://signlive.co.uk/2016/11/signlive-attended-an-open-evening-at-count-hall-in-matlock/&psig=AOvVaw3cM1IvT8BhaHeytdfn95UU&ust=1585921131623000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPCr1uLuyegCFQAAAAAdAAAAABAD
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Infervention . Support . Education

The Stop Loan Sharks Helpline Service -

Ensuring that illegal money lenders (loan sharks) do
not take advantage and profit from other people’s
hardship is fully operational during the COVID-19
pandemic-

DERBYSHIR
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24/7 hotline
0300 555 2222
Text a report
07860022116

shark@stoploansha
rks.uk

website

Stepn

Debt Charity

Step change

Contact the UK’s leading debt charity to get expert
debt advice and fee-free debt management to help
you tackle your debts. Step Change Debt Charity.

Website

marches —~=
energy agency g~
a local charity

Warmer Derby & Derbyshire helpline is open

Our energy bills/cold homes phoneline service is still
running, albeit in a modified form. The Warmer Derby
& Derbyshire number is still available 0800 677
1332, while home visits will be replaced by
conferencel/video calls where appropriate, and/or
postage of information leaflets & materials.
We’'re conscious that incomes are being hit while
energy bills may be going up as people stay home,
and support is harder to access. We want to do all we
can whilst not compromising health of clients and
colleagues. Stay healthy & hope to hear from you
soon.
As households around Derbyshire stay at home, our
energy bills are set to rise as gadgets become
essential for staying in touch and the heating needs
to be on during the day. Keep ahead of the game by
calling an Energy Advisor at Warmer Derby &
Derbyshire on 0800 677 1332.
You can call for advice about:

e energy bills

e switching tariff

¢ how to make your home more energy efficient

e how to apply for grants for heating systems

and insulation

We also have a small crisis fund for vulnerable
households with acute problems affected by COVID-
19 and associated difficulties in contacting suppliers.
Please call us for more information. Freephone: 0800
677 1332 or email wdd@mea.org.uk



mailto:shark@stoploansharks.uk
mailto:shark@stoploansharks.uk
https://www.stoploansharks.co.uk/
https://www.stepchange.org/
https://www.stepchange.org/
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14837&qid=770920
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About Money Sorted in D2N2

Money Sorted in D2N2 provides support and
personally tailored interventions for peaple
experiencing financial difficulty. It can help you
take control, build your confidence and skills
and help you tackle barriers and problems in
order to improve your financial well-being for
the longer term

Who is it for?

Anyone who is experiencing financial

difficulties and worries and would like some
support. Itis for people living in either Derby,
Derbyshire, Nottingham or Nottinghamshire.

You need to be of working age and either
unemployed or not in paid work at the time
of starting.
ety
ey I na big heip to me to move

forwards and also have an u ng of money
situations to deal with'

- artcgan)

‘Money Sorted In D2N2' helps people with

money eme

Money Sorted in D2N2 Office
Tel: 0115 908 1534
Email: info@moneysortedind2n2.or
www.moneysortedind2n2.org
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Housing
Local Info;
DHA - Direct Help and Advice Housing llkeston
What support do they offer? FREE specialist housing
DHA advice.
D Teeet Heln & Ao : Tel: 0115 930 0199
v dhadvice.org Website: https://www.dhadvice.org

Erewash Borough Council — Housing Support
What support do they offer? Preventing homelessness,
and providing temporary homes to qualifying households if

EREWASH
2 é; = they do become homeless. We do this by working with
Vo™ tenants, housing associations (such as EMH Homes),

private landlords and other organisations to help people
stay in their home or find alternative housing. Telephone:
0115907 2244

Website: www.erewash.gov.uk/index.php/for-

you/housing-menu.html

EMH Homes
What support do they offer? Housing

e h h O meS Support within the Erewash Area.
Telephone: 0300 123 6000
Email: enquiries@emhhomes.org.uk
Website: www.emhhomes.org.uk

Please contact your housing provider or mortgage lender (these details will be on
any correspondence that you have received from your provider)



https://www.dhadvice.org/
https://www.emhhomes.org.uk/
http://www.erewash.gov.uk/index.php/for-you/housing-menu.html
http://www.erewash.gov.uk/index.php/for-you/housing-menu.html
http://www.emhhomes.org.uk/
https://www.google.com/url?sa=i&url=https://www.facebook.com/emhhomes/&psig=AOvVaw1VuBSNa5LOcuSG0ZGAiIPe&ust=1585998487494000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMDS3faOzOgCFQAAAAAdAAAAABAD
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Morrisons Foundation — Covid 19 Homeless Support Fund. The Morrisons
Foundation has announced a Homeless Support Fund aiming to fund charities
caring for the homeless during the Covid 19 outbreak and ensure help gets to

those who need it.

The Foundation recognises that homeless people are particularly vulnerable to
Covid 19 because of underlying health conditions and are less able to access
basic sanitation.

There is a total of £500,000 for this fund and awards of up to £10,000 are
available. Smaller requests will allow more charities to be supported from the
fund.

Registered charities that care for the homeless can apply to cover the broad
areas:

o Outreach and support to rough sleepers
« Delivery of services in hostels and shelters
« Information and advice

Applications can be made at anytime. www.morrisonsfoundation.com/latest-
news/covid-19/

DERBYSHIR
Counci

Local Info;



https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14825&qid=769740
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14825&qid=769740
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults#background-and-scope-of-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#looking-after-your-wellbeing-whilst-staying-at-home
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Coronavirus Talkline

If you are struggling with the current
crisis or would just like someone to
talk to please call
07375 468 005 (Elephant Rooms)
between 10.00am and 4.00pm
weekdays

The Talkline is part of Draycott Village Coronavirus

Support Group and is a free service

If you need help with shopping, post, fetct medicine

and other

Draycott Village Coronavirus Support Group

102

Phone 0738

Email: coronavirusdra

mail.com

Promoted by Draycott Churches and Community
Groups

you take time to talk - we take time to listen... %

For a friendly, safe, listening support you can call one
of our numbers to speak to one of our team:
07434612411

07434612415

07434612638

lines open Monday-Friday

10.00am-12.00pm, 7.00pm-9.00pm

OAS!S Do [0 wanze

Dr Radha's five mental health tips for
lockdown

Dr Radha Modgil from BBC Radio 1’s Life
Hacks shares her top five tips on how to stay

mentally and emotionally well during the

DERBYSHIR
County Counci

Website


https://www.bbc.co.uk/news/av/newsbeat-52411394/coronavirus-dr-radha-s-five-mental-health-tips-for-lockdown
https://www.google.com/url?sa=i&url=https://www.bbc.co.uk/schedules/p00fzl9m&psig=AOvVaw3FpV6uoni-rMO8HQE-JOzU&ust=1589288654445000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJD4st_vq-kCFQAAAAAdAAAAABAE
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coronavirus lockdown, all beginning with the
letter C.

Sticking to a routine, making sure we take
care of ourselves, and using our creativity in
new ways are all ways she suggests we can
ease the psychological toll that staying inside
is having on all of us.

Derby and Derbyshire: Emotional Health _
and Wellbeing. Website

Kooth

website
An online counselling and emotional well-
being platform for children and young people, | Online chat:
accessible through mobile, tablet and desktop | Available

and free at the point of use.

Qwell

Qwell uchsit
Qwell is a free online Mental Health and

Wellbeing resource for parents and carers of ﬁ‘;a!%t;ltehgﬁe ar
young people under the age of 18 that viaymobile y
requires no formal referral, instead only tablet and’

requiring the user to set up an account on the desktop devices

website. from 12 noon to
10pm Monday-
Friday and
6pm-10pm at
weekends

Derbyshire LGBT+

website
Specialist LGBT+ support for young people
and their families across Derbyshire. Currently Telephone:
offering online support via youth groups, one gﬁ:ﬁ 207704

to one support over the phone and email.
INFO@DERBY

SHIRELGBT.O
RG.UK

Online chat: Available on Facebook
www.facebook.com/derbyshirelgbt/



https://derbyandderbyshireemotionalhealthandwellbeing.uk/
https://www.kooth.com/index.php
http://www.qwell.io/
http://www.facebook.com/derbyshirelgbt/
http://www.derbyshirelgbt.org.uk/
mailto:info@derbyshirelgbt.org.uk
mailto:info@derbyshirelgbt.org.uk
mailto:info@derbyshirelgbt.org.uk
https://www.google.com/url?sa=i&url=https://www.derbyshirelgbt.org.uk/privacy-statement/lgbtplus-logo-medium-002/&psig=AOvVaw236gWp2fMaANl3rwEAH3X7&ust=1585989329723000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPjl8Ofsy-gCFQAAAAAdAAAAABAI
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HEM X

The Mix

Essential support for under 25’s, including
mental health, housing and relationships

Website

"EVERY MIND

MATTERS

Every Mind Matters

Every Mind Matters is the new national
platform for good mental health, from Public
Health England. It aims to make it easier for
everyone to look after their own wellbeing and
improve their mental health, by providing a
digital hub full of advice, tips and resources
and a new online tool to help everyone create
their own action plan.

website

Samaritans

What support do they offer? Offering mental
health support and can be contacted by
telephone, letter, e-mail and mini-com.
There's also a face-to-face service, available
at their local branches. They are open 24
hours a day, every day of the year.

website

Telephone:
116123

Place2Be

Place2Be is a children’s mental health charity
that provides counselling and mental health
support and training in UK schools. They have
lots of online resources for professionals to
support through the covid-19 pandemic.

website

Telephone:
020 7923 5581
Out of hours:
07850 265681



https://www.themix.org.uk/
https://www.nhs.uk/oneyou/every-mind-matters/anxiety/
https://www.nhs.uk/oneyou/every-mind-matters/anxiety/
https://www.samaritans.org/branches/derby/
http://www.place2be.org.uk/
tel:+442079235581
tel:+447850265681
https://www.bing.com/images/search?view=detailV2&ccid=1L443dZH&id=5EC11748EAD9A075874B639F36443F6166C34CB9&thid=OIP.1L443dZHKmnYM97nKFyDhwHaEK&mediaurl=https://www.scas.nhs.uk/wp-content/uploads/every-mind-matters.jpg&exph=438&expw=780&q=every+mind+matters&simid=608023938334067613&selectedIndex=1
https://www.google.co.uk/url?sa=i&url=https://www.bournemouth.ac.uk/news/2020-01-23/samaritans-bournemouth-university&psig=AOvVaw1--Guw_PHhY168MAk971-q&ust=1585928362298000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCNjcndeJyugCFQAAAAAdAAAAABAJ
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Action for Children

We protect and support children and young
people, provide practical and emotional care
and support, ensure their voices are heard,
and campaign to bring lasting improvements
to their lives. Offering support around
fostering, adoption and through resources.

Daily tips and tricks on how to boost your
wellbeing/ Feel Good Booklet
https://www.actionforchildren.org.uk/support-

for-parents/

DERBYSHIR
County Counci

website

Men-Talk
Email:

Men-Talk is all around the subject of mentalkmeeting

improving men's mental health, raising @gmail.com

awareness, removing the stigma and

ultimately reducing male suicide. Men-Talk

are continuing to offer mental health support

to anyone who needs it. They are providing

talks, listening, sharing and signposting

online.

Child line Telephone:
childline | | - 0800111
T Informatlpn and advice on managing anxiety, Online Chat:
childline.org.uk | 0800 1111 bullying, internet safety, staying safe and a place | Available on

you can speak to trained councillors.

their website

EMOTIONAL SUPPORT

If you need some support, a listening ear, of you just want to
chat. Here at Derbyshire Recovery and Peer Support
Service, we are launching our helpline to offer emational
support to you.

GIVE US A CALL ON 01773 734989
MON-FRI 9:00-17:00

Rethink Mental Health

We support people who are having difficulties with
their mental health across the whole spectrum of
mental illnesses. We do this by offering targeted
goal-focused support, developing peer support
and volunteer opportunities across Derbyshire,
and also peer support groups where there is a
need

Website

Telephone:
01773 734989

@eaf-initelf

WQmen

Deaf-initely Women

What support do they offer? Definitely
Women have created a new group for women
who are deaf, deafblind, hard of hearing and
any hearing loss.

Website



https://www.actionforchildren.org.uk/support-for-parents/
https://www.actionforchildren.org.uk/support-for-parents/
http://www.actionforchildren.org.uk/
mailto:mentalkmeeting@gmail.com
mailto:mentalkmeeting@gmail.com
https://www.rethink.org/help-in-your-area/services/community-support/derbyshire-recovery-and-peer-support-service/?gclid=EAIaIQobChMI0f_ZjonK6AIVxITVCh365AM2EAAYASAAEgLqGvD_BwE
https://www.deafinitelywomen.org.uk/deaf-initely-women-community-support-group/
https://www.deafinitelywomen.org.uk/
https://www.google.com/url?sa=i&url=https://en.wikipedia.org/wiki/Action_for_Children&psig=AOvVaw2QOR4qNX2e0j_c4CNr4qzV&ust=1585991607400000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMDws6X1y-gCFQAAAAAdAAAAABAD
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Every Thursday 2-3pm — we will be around on
Facebook group but most of us will be using
Zoom — more private and able to see each
other with subtitle.

Especially in this difficult time with
Coronavirus, we want to support you to
prevent feeling isolated and lonely. We want
all deaf and hard of hearing women to be
included to discuss various topics, drop in
chat or even just a quick hello!

We will be setting up Zoom topic group, we
will include caption/voiceover/BSL.

. Vita Minds
i’ vita

health group| Vita Minds are new NHS providers within the
IAPT (Improving Access to Psychological
Services) community commissioned by Derby
and Derbyshire CCG.

The service is now live and offers a range of
talking therapies for depression, generalised
anxiety disorder, mixed depression and
anxiety and a range of other conditions - the
full list is on their general information leaflet
HERE.

People can refer themselves directly into the
service either by calling 0333 0153 496 or by
visiting the website and using the self-referral
form HERE.

Vita's new service further increases the
options and accessibility for patients being
referred into the service and in the current
circumstances offers a service that does not
require face to face appointments.



https://dmhf.us9.list-manage.com/track/click?u=f8b0d33991b24054d2c0bfe2a&id=2c280e7e5a&e=b48d994e16
https://dmhf.us9.list-manage.com/track/click?u=f8b0d33991b24054d2c0bfe2a&id=d5932a4051&e=b48d994e16
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What is VitaMinds?

W all e iancs Hmes when wa feel ke wa Cam't
Copa, SOMekires chis can san 1o dMect o asngday
Ikas and pravant us from dolng tha things wa nomally
do. WhaMinds can halp. IFyou ars ovar 16 and ven
Diarbyy and Derbyshine wa Can SUpportyou and provida
you wkh tha tooks you nead 0 gat things backon wack

IFyow arne sUFFering From:
g Encessiva worry

W' Low meed

o/ Depression

W Andey

o' Soclal Ay

W' Agoraphobla

i Obasssva Compubliva Disarder

o' Body Dysmorphic Disordar
# Faric

@ Trauma

@ Spechic Phoblas

¢ A lack of modvaton

Haa 3 Lorg-tam heakh conddon such
=0 CP0, Chronic Pain, IBS, you
ara mora Rkaly o Rl low In maod

WhaMindks can provida you with advica and
guidanice on the bes: opdons Far you. Wa will
tiaks eha T 40 undarsand what you resd 1o
ek back on track.

Wi provida @ range of svidance basad ealking
tharples & wal 2z advica and quidanca on
oommunhy serdkces et Can SUpport you n
your local s,

Monday - Friday 8.00am - £.00pm, S3iwrdays B.O0&m - 1230pm
Q33T 0AST A0S | apldeyshirsanhsngl | Wishsshhor oup.co.ukd @minds

VitaMinds is your local WHS talking therapies service, knowmn as |AFT
(Improving Access to Psychological Therapies). Itis a free service.

How aee can help

Call or nafar onling and our supportve s am will book
o an appalremant whh oneof o cheraplas who wil
e £ e 1o talk with you abouwtwhar's concaming

youl ard provids you wikh tha best opuons and nexe
SEApS khat can halp.

Thesa inkial app oieman s Wil peaaly be offarad
bry ralaphomne.

Talking Therapies:
Faryour dhcdios and conmnlancs, all of surthempls

can ba prodded Wa secura widec, twit-basad ther apy,
wablnar, phora o Faos 6o Facd (ona 53 ona, In 3 groupl

W Poycho-educaional courses — An oppanuniy
0 Leamm with othars abole your sympso ms and
rawcoping adhniquas

W' Compuwsriad Cognkke Behavicural Thamey
OCCHT) - You need aocess vo a complear for chis

W' Self-guidad charapy with phona suppor: from
2 kharapbe. 12 on e 3000 b 3 ranga of sal-
e mabarals

W Cognkka Behavizural Tharspy (CET) - rdiidus]
valkdng drara py thiat alms vo changs negathsa
chinking and desalop raw ways of coping

W EyaMovament, Cuserahisation and Raprocassing
(EMDF) - specifically for srauma

W' Counsalling For Cprassion — whar youve
trizd CET arel prefer 3 courealing approach

i Mindfungas - for recurmans' rapassed splsodes
of dupreasion

W Couplks CET for Deprassken - designed 1o
eraat depression In couples whan chars i
ako ralatonship dsress

vita

hiealth growp
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First Steps — Together At Home

First Steps know this time is particularly
difficult for many, therefore they are providing
a range of weekly opportunities for their
service users and anyone seeking support to
come together and support each other, learn
something new, create together by using their
interests and skills and just have some fun.

The First Steps team is working with some
wonderful collaborators from around the
country to bring opportunities which you can
engage in focused on our well being and
positive mental health.

Activities include:

- Be Creative is a collaboration with Lorna
Collins

- Mindfulness Monday Mornings and Tuesday
Evenings

- Mental Health Training

To find out more and follow the links to join in
click HERE

DERBYSHIRE
County Council

Online Support Schedule

Activities are running everyday via Zoom or Social
Media platforms. You can get engaged with some
Mindfulness sessions, learn new skills at Mental
Health Training, get creative at Art Workshops or
join one of our fantastic wellbeing groups where
you can talk and discuss different topics with
other people

(see below)



https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14874&qid=772106

Tuesday 12th May 2020

Count

Monday

9:00-9:20
Mindfulness

Monday

Marning

with Clair,
Mindfulness
Practitioner and
Specialist Support
Officer

11:00-12:00
Art Workshops

with Lorna Collins
a great recovery
spokesperson who
is running creative
art workshops in
collaboration with
First Steps

Online Support Schedule

18:00-19:00
Eating Disorders in
Student Services
(EDISS) Group

This is a continued
support we offer for
students in higher
education struggling
with eating
difficulties

19:00
Live Stream
Mindfulness

sessions

with Clair via
Facebook and
Instagram

Wednesday

16:00-17:00
Feeling Good
Wednesday!

with Sam,
our Specialist Support
Officer

Themed session which
will allow time for
discussion.

Registration required.

Please contact:
samr@firststepsed.co.uk

15:00-15:3
Mental Health Training

with Maria,
Training and Events
Manager

18:45-19:45
ALTERNATIVE WEEKS

WEEK 1 Kundalini Yoga
for anyone interested,
facilitated by
Racheal
Please contact for
more details
lisa@firststepsed.co.uk

WEEK 2 All Ages group
for new and existing
service users with
eating difficulties
facilitated by Lisa,
trained nurse and
training facilitator

Friday

11:00-12:00
Art Workshop

with Lorna Collins a
great recovery
spokesperson who
is running creative
art workshops in
collaboration with
First Steps

14:00-14:30
Stress Free Friday

with Ria, Chantay
and Marta, our
amazing volunteers
who will bring some
positivity, self-care
and useful
distractions to
reduce your stress
levels

DERBYSHIRE
Counci

All of the groups are free to
attend and most of them are
open to EVERYONE! To attend

the sessions please click on the
Zoom links posted on our sodial
media or email us at
info@firststepsed.co.uk
for more information

11:00-12:00
Start the Weekend Right

Live Chat Support via
Facebook available
Monday-Friday
9-10,12-13, 15-16
@firststepsedchated

with Judith and Diljit, our fabulous volunteers, who run this group to support
your general wellbeing, discuss different topics and bring some optimism to
your coming weekend. Registration required. Please contact:
rose@firststepsed.co.uk
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For more advice and guidance on domestic abuse, please

see https://www.gov.uk/guidance/domestic-abuse-how-to-get-help

Count

Local Info; No further local updates

The National Domestic Abuse Helpline

Provide guidance and support for potential victims,
as well as those who are worried about friends and
loved ones.

website

0808 2000 247
24 hours a day
Free Calls

Safer Derbyshire

"« Derbyshire
The website for community safety in Derbyshire

Derbyshire 24/7 helpline

website

08000 198 668

Women'’s Aid

website
- Provides additional advice, extra support is available
women’ aid designed for the current coronavirus outbreak,
including a live chat service.
Respect website

Support if you are worried about hurting someone
If you are worried about hurting the ones you love
while staying at home.

0808 8024040

Salcare

Domestic abuse support for all genders from all
communities

We are continuing provide our services and will be
supporting by telephone, text and e mail during our
normal working times of 9.30 — 5pm Monday to
Friday

website

enquiries@salc
are.org.uk
01773 765899

DERBYSHIR
Counci



https://www.gov.uk/guidance/domestic-abuse-how-to-get-help
https://www.nationaldahelpline.org.uk/
https://www.nationaldahelpline.org.uk/
https://www.saferderbyshire.gov.uk/what-we-do/domestic-abuse/domestic-abuse.aspx
https://www.womensaid.org.uk/covid-19-coronavirus-safety-advice-for-survivors/
https://www.womensaid.org.uk/covid-19-coronavirus-safety-advice-for-survivors
https://respectphoneline.org.uk/
http://www.salcare.org.uk/
mailto:enquiries@salcare.org.uk
mailto:enquiries@salcare.org.uk
https://www.bing.com/images/search?view=detailV2&ccid=IscSSVxA&id=3BE64EBADBBA9F28F37F211037C011371E0CE081&thid=OIP.IscSSVxAf0cCE7gZlrW8ygHaHa&mediaurl=http://www.womensviewsonnews.org/wp-content/uploads/2017/07/aa-wa.png&exph=960&expw=960&q=womens+aid&simid=608041186917221947&selectedIndex=0
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e Nationz
estic
Abuse Helpline

LGBTD

Galop

DERBYSHIR
County Counci

website

0800 999 5428

Domestic Violence support for members of the help@galop.org.
LGBT+ community uk
The Men’s Advice Line website

A confidential helpline for male victims of domestic
abuse and those supporting them.

0808 801 0327

Safeguarm'

Make Yourself Heard
r— 4

@ oiatoso

9 Listen to the questions from the 999 operator
9 Respond by coughing or tapping the handset if you can

0 If prompted, press 5 5
This lets the 999 call operator know it's a genuine
emergency and you'll be put through to the police.

Supported by

Led by
OPC == womensaid INPCC

STARTING

POINT

NSPCC @
HELPLINE

0808 800 5000
help@nspcc.org.uk

Derbyshire County Council
If you are concerned that a child is suffering or is at

risk of significant harm please contact Call
Derbyshire/Starting Point.

NSPCC

Support for Children and parents in regard to mental
health, safety, bullying etc.

Child Line

website

Call Derbyshire
01629 533190
Starting Point
01629 535353

website

website


https://www.galop.org.uk/galop-to-run-national-lgbt-domestic-violence-helpline/
mailto:help@galop.org.uk
mailto:help@galop.org.uk
http://www.mensadviceline.org.uk/
http://www.mensadviceline.org.uk/
http://www.derbyshire.gov.uk/startingpoint
https://www.nspcc.org.uk/
http://www.childline.org.uk/
https://www.bing.com/images/search?view=detailV2&ccid=86OH6gU2&id=C4845E99223D30A5BC034A211C04D99A4D6DF86C&thid=OIP.86OH6gU2LH1JVt4fjDRRFwHaHa&mediaurl=http://www.galop.org.uk/wp-content/uploads/2016/10/National-helpline-logo-PNG.png&exph=2467&expw=2467&q=galop+lgbt&simid=607987821966854613&selectedIndex=0
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childline

ONUINE, ON THE PHONE, ANYTIME
childline.org.uk | 0800 1111

If you're worried about a child, even if you're unsure,
contact our professional counsellors for help, advice and
support.

DERBYSHIR
County Counci

ACT has also launched free online seminars on
safeguarding and they are exploring e-learning
modules in safeguarding — if you are interested in
finding out more please follow them om Twitter
https://twitter.com/AnnCraftTrust or Facebook
https:///www.facebook.com/AnnCraftTrust/ and/or
sign up to their newsletter via the website.

For concerns that are not immediate you can contact
Derbyshire police using any of the below methods:

Facebook — send them a private message to
/DerbyshireConstabulary

Twitter — direct message their contact centre on
@DerPolContact

Website — complete the online contact

form www.derbyshire.police.uk/Contact-Us.
Phone — call them on 101.

Supporting vulnerable children and young people
during the coronavirus outbreak



https://twitter.com/AnnCraftTrust
https://www.facebook.com/AnnCraftTrust/
http://www.derbyshire.police.uk/Contact-Us
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Parental Support

Local Info;

approach is as individual as the people we’re
helping. No judgement, it is just compassionate,
confidential help and expert support. Families
struggling with post-natal depression, isolation,
physical health problems, bereavement and many
other issues receive the support of a volunteer who
will spend around two hours a week in a family’s
home supporting them in the ways they need. Due to the current Covid-19 situation there
will be changes to the way HomeStart offer their service.

Telephone: 0115 930 4640

Email: Complete contact form on the website

Website: www.home-start.org.uk

Home Start - Erewash
H M E What support do they offer? Home-Start works with
ﬂ families in communities, starting in the home our

Erewash

Erewash Children’s Centre Facebook

What support do they offer? Daily updates,
information and clever ways to keep your
child entertained.

Contact via Facebook: Why not give the page
a like?

Facebook page: https:
www.facebook.com/Erewash-childrens-
centres-767398753323956/



http://www.home-start.org.uk/
http://www.facebook.com/Erewash-childrens-centres-767398753323956/
http://www.facebook.com/Erewash-childrens-centres-767398753323956/
https://www.google.com/url?sa=i&url=https://home-starterewash.co.uk/&psig=AOvVaw2AVlRxQ2Mkj2SmHtPKWDFr&ust=1585989937349000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJDjoInvy-gCFQAAAAAdAAAAABAD
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(¢)parentzone

The experts in digital family life

Parent Zone
What support do they offer?

We offer information and support in understanding the digital
world, to help raise resilient children. Our services include Parent
Info, and the Parent Lounge, which gives access to our Parenting in
the Digital Age training course.

Schools

Parent Zone's Digital Schools Membership supports schools in
keeping children safer online, fostering resilience and helping them
educate pupils for a digital future. As well as Digital Schools
Membership, we deliver the Parent Info service (offering articles
and advice for parents, to run free of charge on school websites),
and in-school training sessions.

Local Authorities

Parent Zone's Digital Resilience Membership supports effective
work with parents and families in all communities, covering all the
issues amplified by the internet.

Website

Cooking on a budget
Jack Monroe’s recipes provide families who are

struggling on a tight budget might benefit from having
some very inexpensive and easy recipes to use.

Coronavirus updates

Lockdown help with the latest information on
supermarkets, MOT’s and more.

DIY Haircuts

The Breastfeeding Network

website

website

website

Website


https://parentinfo.org/
https://parentinfo.org/
https://parentzone.org.uk/parents/discover-parent-lounge
https://parentzone.org.uk/advice/parenting-digital-age-online-course-parents
https://parentzone.org.uk/advice/parenting-digital-age-online-course-parents
https://parentzone.org.uk/membership/digital-schools-membership
https://parentinfo.org/
https://parentzone.org.uk/training/sessions-schools
https://parentzone.org.uk/membership/digital-resilience-membership
https://parentzone.org.uk/
https://cookingonabootstrap.com/
https://www.moneysavingexpert.com/news/2020/03/coronavirus-help-and-support
https://www.moneysavingexpert.com/news/2020/03/coronavirus-help-and-support
https://www.moneysavingexpert.com/team-blog/2020/04/diy-haircut-tips/
https://parentzone.org.uk/
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It's a strange and unsettling time for everyone right
now, especially new parents.

We’ve had to make some changes to our service to fit
with venue closures, infection control measures and
sensible distancing precautions, but there’s still lots of
support we can offer you.

We will update this document as things develop but
here’s what you can expect from us over the coming
weeks

Newsround

What support do they offer?
Relevant news and information
for young people aged 6-16.
They also offer information and
advice on topics like Covid-19,
managing feelings etc.

Covid-19 Entertainment

Keep your family informed and entertained during the
coronavirus shutdowns with parenting articles, study tips,
science experiments, homework resources, cute videos,
and more.

https://www.nationalgeographic.com/family/in-the-
news/coronavirus/

https://www.familyfuntwincities.com/boredom-busters/

https://mommypoppins.com/family/coronavirus-pandemic-

update-indoor-activities-resourceskids

https://www.telegraph.co.uk/family/life/things-do-kids-
home-ideas-bored-childrenentertained-self-isoaltion/

website



https://www.nationalgeographic.com/family/in-the-news/coronavirus/
https://www.nationalgeographic.com/family/in-the-news/coronavirus/
https://www.nationalgeographic.com/family/in-the-news/coronavirus/
https://www.nationalgeographic.com/family/in-the-news/coronavirus/
https://www.nationalgeographic.com/family/in-the-news/coronavirus/
https://www.nationalgeographic.com/family/in-the-news/coronavirus/
https://www.nationalgeographic.com/family/in-the-news/coronavirus/
https://www.familyfuntwincities.com/boredom-busters/
https://www.familyfuntwincities.com/boredom-busters/
https://www.familyfuntwincities.com/boredom-busters/
https://www.familyfuntwincities.com/boredom-busters/
https://mommypoppins.com/family/coronavirus-pandemic-update-indoor-activities-resources-kids
https://mommypoppins.com/family/coronavirus-pandemic-update-indoor-activities-resources-kids
https://mommypoppins.com/family/coronavirus-pandemic-update-indoor-activities-resources-kids
https://mommypoppins.com/family/coronavirus-pandemic-update-indoor-activities-resources-kids
https://mommypoppins.com/family/coronavirus-pandemic-update-indoor-activities-resources-kids
https://mommypoppins.com/family/coronavirus-pandemic-update-indoor-activities-resources-kids
https://mommypoppins.com/family/coronavirus-pandemic-update-indoor-activities-resources-kids
https://mommypoppins.com/family/coronavirus-pandemic-update-indoor-activities-resources-kids
https://mommypoppins.com/family/coronavirus-pandemic-update-indoor-activities-resources-kids
https://mommypoppins.com/family/coronavirus-pandemic-update-indoor-activities-resources-kids
https://mommypoppins.com/family/coronavirus-pandemic-update-indoor-activities-resources-kids
https://mommypoppins.com/family/coronavirus-pandemic-update-indoor-activities-resources-kids
https://mommypoppins.com/family/coronavirus-pandemic-update-indoor-activities-resources-kids
https://mommypoppins.com/family/coronavirus-pandemic-update-indoor-activities-resources-kids
https://www.telegraph.co.uk/family/life/things-do-kids-home-ideas-bored-children-entertained-self-isoaltion/
https://www.telegraph.co.uk/family/life/things-do-kids-home-ideas-bored-children-entertained-self-isoaltion/
https://www.telegraph.co.uk/family/life/things-do-kids-home-ideas-bored-children-entertained-self-isoaltion/
https://www.telegraph.co.uk/family/life/things-do-kids-home-ideas-bored-children-entertained-self-isoaltion/
https://www.telegraph.co.uk/family/life/things-do-kids-home-ideas-bored-children-entertained-self-isoaltion/
https://www.telegraph.co.uk/family/life/things-do-kids-home-ideas-bored-children-entertained-self-isoaltion/
https://www.telegraph.co.uk/family/life/things-do-kids-home-ideas-bored-children-entertained-self-isoaltion/
https://www.telegraph.co.uk/family/life/things-do-kids-home-ideas-bored-children-entertained-self-isoaltion/
https://www.telegraph.co.uk/family/life/things-do-kids-home-ideas-bored-children-entertained-self-isoaltion/
https://www.telegraph.co.uk/family/life/things-do-kids-home-ideas-bored-children-entertained-self-isoaltion/
https://www.telegraph.co.uk/family/life/things-do-kids-home-ideas-bored-children-entertained-self-isoaltion/
https://www.telegraph.co.uk/family/life/things-do-kids-home-ideas-bored-children-entertained-self-isoaltion/
https://www.telegraph.co.uk/family/life/things-do-kids-home-ideas-bored-children-entertained-self-isoaltion/
https://www.telegraph.co.uk/family/life/things-do-kids-home-ideas-bored-children-entertained-self-isoaltion/
https://www.telegraph.co.uk/family/life/things-do-kids-home-ideas-bored-children-entertained-self-isoaltion/
https://www.telegraph.co.uk/family/life/things-do-kids-home-ideas-bored-children-entertained-self-isoaltion/
https://www.telegraph.co.uk/family/life/things-do-kids-home-ideas-bored-children-entertained-self-isoaltion/
https://www.telegraph.co.uk/family/life/things-do-kids-home-ideas-bored-children-entertained-self-isoaltion/
https://www.telegraph.co.uk/family/life/things-do-kids-home-ideas-bored-children-entertained-self-isoaltion/
https://www.telegraph.co.uk/family/life/things-do-kids-home-ideas-bored-children-entertained-self-isoaltion/
http://www.bbc.co.uk/newsround
https://www.google.com/url?sa=i&url=https://www.bbc.co.uk/iplayer/episodes/b006mdbc/newsround&psig=AOvVaw0st4y39brCLu0C6Y5q6BpJ&ust=1586000138135000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPjs54qVzOgCFQAAAAAdAAAAABAD
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Communication Unlimited Tel: 01332
369920
. . SMS:
Communication o 300280
Unlimited . o 01332
369459
e Email:
bookings@cu-
Communication Unlimited provide sign language bsl.co.uk
interpreting in a range of situations, they are still Facebook:
open during COVID-19 and can help if you have a | https://www.facebook.
health appointment, if you need to get a repeat com/BSLcommunicati
prescription or need to call the doctor etc. They onunlimited/
cover the whole of Derbyshire.

Edu

Local Info; No further local updates

Primary website
School
Resources

website
Secondary
School
Resources
You can find support with digital skills from the Good Things
Foundation at: Learn My Way: www.learnmyway.com/ and Make

Digital it Click: https://makeitclick.learnmyway.com/directory

Skills

Indoor English

Activities — https://www.britishscienceassociation.org/Handlers/Download.as

hx?IDMF=98479b73-453a-4390-b367-c8613e37c578

Polish —
https://www.britishscienceassociation.org/Handlers/Download.ashx?
IDMF=287903f4-9808-4e87-a633-49a4306cfd6f



https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14875&qid=772103
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14875&qid=772103
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14876&qid=772103
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14876&qid=772103
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14876&qid=772103
https://www.twinkl.co.uk/resources
https://www.twinkl.co.uk/resources/keystage3-ks3-teachers-toolbox/homework-help-revision-packs-teacher-toolbox-secondary/school-closure-support-free-taster-packs-ks3-ks4
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14917&qid=773286
https://makeitclick.learnmyway.com/directory
https://www.britishscienceassociation.org/Handlers/Download.ashx?IDMF=98479b73-453a-4390-b367-c8613e37c578
https://www.britishscienceassociation.org/Handlers/Download.ashx?IDMF=98479b73-453a-4390-b367-c8613e37c578
https://www.britishscienceassociation.org/Handlers/Download.ashx?IDMF=287903f4-9808-4e87-a633-49a4306cfd6f
https://www.britishscienceassociation.org/Handlers/Download.ashx?IDMF=287903f4-9808-4e87-a633-49a4306cfd6f
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Outdoor English —
Activities https://www.britishscienceassociation.org/Handlers/Download.ashx?
IDMF=fd30d8de-fc23-45d8-93f1-d2eead8f13bf

Polish —
https://www.britishscienceassociation.org/Handlers/Download.ashx?
IDMF=22d0d143-98c4-4aca-b829-f65d11bbf6fc

Kitchen English —

Activities https://www.britishscienceassociation.org/Handlers/Download.ashx?
IDMF=a4aa24ed-ed26-4bd5-a2eb-bellfdddeObb

Polish —
https://www.britishscienceassociation.org/Handlers/Download.ashx?
IDMF=17c6ad2e-afb5-43a2-8ff1-000d2da05901

Make it English —

activities https://www.britishscienceassociation.org/Handlers/Download.ashx?
IDMF=544a9h44-216f-454e-8bbf-11245ea47d0d
Polish —

https://www.britishscienceassociation.org/Handlers/Download.ashx?
IDMF=544a9h44-216f-454e-8bbf-11245ea47d0d



https://www.britishscienceassociation.org/Handlers/Download.ashx?IDMF=fd30d8de-fc23-45d8-93f1-d2eead8f13bf
https://www.britishscienceassociation.org/Handlers/Download.ashx?IDMF=fd30d8de-fc23-45d8-93f1-d2eead8f13bf
https://www.britishscienceassociation.org/Handlers/Download.ashx?IDMF=22d0d143-98c4-4aca-b829-f65d11bbf6fc
https://www.britishscienceassociation.org/Handlers/Download.ashx?IDMF=22d0d143-98c4-4aca-b829-f65d11bbf6fc
https://www.britishscienceassociation.org/Handlers/Download.ashx?IDMF=a4aa24ed-ed26-4bd5-a2eb-be11fddde0bb
https://www.britishscienceassociation.org/Handlers/Download.ashx?IDMF=a4aa24ed-ed26-4bd5-a2eb-be11fddde0bb
https://www.britishscienceassociation.org/Handlers/Download.ashx?IDMF=17c6ad2e-afb5-43a2-8ff1-000d2da05901
https://www.britishscienceassociation.org/Handlers/Download.ashx?IDMF=17c6ad2e-afb5-43a2-8ff1-000d2da05901
https://www.britishscienceassociation.org/Handlers/Download.ashx?IDMF=544a9b44-216f-454e-8bbf-11245ea47d0d
https://www.britishscienceassociation.org/Handlers/Download.ashx?IDMF=544a9b44-216f-454e-8bbf-11245ea47d0d
https://www.britishscienceassociation.org/Handlers/Download.ashx?IDMF=544a9b44-216f-454e-8bbf-11245ea47d0d
https://www.britishscienceassociation.org/Handlers/Download.ashx?IDMF=544a9b44-216f-454e-8bbf-11245ea47d0d
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@ DERBYSHIRE
County Council

National Careers
Service

Information of our service during
the Covid-19 outbreak

Our centres are currently closed for face-to-face appointments, but we're
still offering impartial information, advice and guidance in other ways. Get
in touch if you're looking for work, training, education and / or recently

been made redundant?

Derbyshire County Council National Careers Service are continuing to work
to support Derbyshire residents and are open to referrals. This support will
be via telephone, Skype, text and [ or email.

Please get in contact with your local Careers Coach as listed below:

Chesterfield (Dronfield/Staveley/alfreton/Eckington) contact Wendy Leigh 07717
303855

Derbyshire Dales (Matlock/Ashbourne/Belper) contact Yvonne Power 07967 308873

Erewash/South Derbyshire (Ilkeston/Long Eaton/Heanor/Swadlincote) contact Chris
Ellerington 07296 B04096

High Peak (Buxton/Glossop/Mew Mills) contact Sarah Kelly 07967 391263

Morth East Derbyshire (Clay Cross/Bolsover/Shirebrook) contact Sue McDonald 07967
308905
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CALLINGALLYEAR11,12& 13
PUPILS!

National Careers Service COVID-19 Activities

Have you been unable to sit your exams? Are you unsure of your options and
what to do next? We can help and support you with this.

Careers support is also available to anyone over 16 with no upper age limit.

Please contact ncs.scans@derbyshire.gov.uk or 07812 473033/07812 473034
for more information.

Date of publication: 28/04/2020 @ DERBYSHIRE
County Council
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Employment/ Training

DERBYSHIR
County Counci

Local Info; No further local updates

This website covers groups and support nationwide.

https://covidmutualaid.org/local-groups/.

This government website
offers training courses at
‘beginner’, ‘intermediate; and
‘advanced’ levels and takes
the learner to the relevant
training provider offering
courses.

All training courses are
FREE.

o® 0*0 %

Wy

GOV.UK

Bassetlaw CVS

Links CVS

Learn through Volunteering

Learn new skills through volunteering, working to protect
our country-side or help others

MOOC! There are loads of free on line learning
courses available.

This link takes you to the Open Universities wide
selection of on line courses that are free to access

Website

website

01909 476118
admin@bcvs.org.uk

website
01246 274844
info@linkscvs.org.uk

website

website


https://covidmutualaid.org/local-groups/
https://www.gov.uk/government/news/new-free-online-learning-platform-to-boost-workplace-skills
http://www.bcvs.org.uk/
mailto:admin@bcvs.org.uk
http://www.linkscvs.org.uk/
mailto:info@linkscvs.org.uk
https://www.derbyshire.gov.uk/community/volunteering/default.asp
https://www.mooc-list.com/university-entity/open-university?static=true
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DERBYSHIR
County Counci

CALLINGALLYEAR11,12&13
PUPILS!
National Careers Service COVID-19 Activities

Have you been unable to sit your exams? Are you unsure of your options and
what te do next? We can help and support you with this.

Careers support is also avaiiable to anyone over 16 with na upper age limit

Please contact nes.seans@ derbyshire gov.uk or 07812 473033/07812 473034
for more information.

Date of publication: 28/04/2020

(
<--- Inspire

‘. . Culture | Learning | Libraries

Inspire

What support do they offer? Aged 16-24 and unsure what you
are doing from September? Inspire Learning Study
Programmes are ENROLLING NOW!

Website

Free Short Courses —
Advanced skilled programme.

Entrepreneurial & Small Business Marketing
29 April 2020, 10am-12pm

Introduction to Strategic Marketing in a Digital Age
Delegates to log in to two sessions:

Session 1: 6 May 2020, 2pm - 3.30pm

Session 2 :13 May 2020, 2pm - 3.30pm



https://www.inspireculture.org.uk/whats-on/news/virtual-open-days/
https://www.inspireculture.org.uk/whats-on/news/virtual-open-days/
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14736&qid=767376
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14737&qid=767376
https://www.inspireculture.org.uk/

DERBYSHIR
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Local Info;

Local Info
sH @g Erewash Voluntary Action
EREWTAHY ...‘.
VOLu,ﬂON o ....O.f-. . What support do they offer?
Ao * @ 0%, Erewash Voluntary Action has set up a new service in
\ VqunteerCe response to the COVID-19 Virus and people who are in

self-isolation. This will be a time limited service to
provide a one-off shop or prescription collection service
in response to those most in need; to people who have
no other support network at this difficult time to provide them with some much-needed shopping
essentials.

Self-referrals for this service can now be made by either calling Erewash Voluntary Action on 0115
9466740 (9.00 — 3.30pm) or complete the attached CV-19 Referral Form with as much information
as possible and return to cvresponse@erewashcvs.org.uk.

Once the referrals have been received, we shall allocate a DBS checked and trained member of staff
or volunteer. Please call to limit exposure, we will not be conducting a face to face meeting prior to
allocation, so it is imperative that a CV-19 Referral Form is completed in full.

Telephone: 0115 946 6740

Email: enquiries@erewashcvs.org.uk

Website: http://www.erewashvoluntaryaction.org.uk/

Living Well with Dementia Online Programme

Derbyshire Healthcare Derbysh"l‘r:alc&mst:x?clg

NHS Foundation Trust NHS Foundation Trust

Here is a link to an online version of the Living Well with Dementia
Programme:
https://surveys.derbyshcft.nhs.uk/s/LivingWellWithDementia/

It has been developed by Derbyshire Community Health Services &
Derbyshire Healthcare NHS Foundation Trust who are currently unable to
provide their face to face Living Well with Dementia groups due to COVID-
19. This resource could be helpful to people with mild dementia and their


mailto:cvresponse@erewashcvs.org.uk
mailto:enquiries@erewashcvs.org.uk
http://www.erewashvoluntaryaction.org.uk/
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15045&qid=776859
https://www.google.com/url?sa=i&url=http://www.erewashvoluntaryaction.org.uk/&psig=AOvVaw3br9Zrofjv_R4BFbwhSBMp&ust=1584724128226000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKCtyMuDp-gCFQAAAAAdAAAAABAD
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carers & families. It has some useful links to activity ideas & resources
towards the end of the course.

Neighbourhood Watch Network

The Neighbourhood Watch Network supports individuals and groups to create safer,
stronger and active communities. To find your local neighbourhood watch please go the
OurWatch website on the link below and enter your postcode.

Website

Deaf-initely Women Community Support Group

@eaf—initelf Q zoom

WQme n

virtual social chat
$ +Orf
N il i

!

Definitely Women have created a new group for women who are deaf, deafblind, hard of
hearing and any hearing loss.

Every Thursday 2-3pm — they will be around on Facebook group but most will be
using Zoom — more private and able to see each other with subtitle.

Especially in this difficult time with Coronavirus, they want to support you to
prevent you feeling isolated and lonely. They want all deaf and hard of hearing
women to be included to discuss various topics, drop in chat or even just a quick
hello!

They will be setting up Zoom topic group, and will include caption/voiceover/BSL.

Visit their website https://www.deafinitelywomen.org.uk/ to find out more.

You can also read the latest Deaf-initely Women newsletter HERE.



https://www.ourwatch.org.uk/
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15058&qid=776859
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15059&qid=776859
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Alcohol and Substance misuse su

DERBYSHIR
County Counci

Local Info; No further local info

Change Grow live

Change
| Grow Supporting young people who are using drugs or

Live alcohol, feel they have a problem and want some
help. We’re not here to judge you or tell you what
to do, but we can help you make the changes you
want to make.

Derbyshire Recovery and Peer Support Service

The Derbyshire Recovery and Peer Support
Service has set up a helpline.

Monday to Friday - 09.00 - 17.00

(Will be reviewed regularly and times/days could
be expanded).

website

Telephone:

01773 303646
Email:
derbyshire@cgl.org.
uk.

Helpline Number:
01773 734989

Local Info;

Derbyshire — Your Sexual Health Matters

your
service to people who live in Derbyshire and Derby City. If
h”ﬁ “_h you are 13 to 15, one of our practitioners will call you for a
’@'a chat - we will require a mobile or land line telephone
matters

https://www.yoursexualhealthmatters.org.uk/contraception/condoms/postal-condoms

What Support do they offer? Our Sexual Health Matters
provides a free and confidential condom and lube by post

number before we are able to process your order.
Website:



http://www.changegrowlive.org/young-peoples-service-derbyshire/info
mailto:derbyshire@cgl.org.uk
mailto:derbyshire@cgl.org.uk
https://www.changegrowlive.org/

Tuesday 12t May 2020 Count

Childrens guide to Coronavirus
Website

Covid-19 Packs for Children
Website

DERBYSHIRE
Counci

Action for Children - www.actionforchildren.org.uk

What support do they offer? We protect and support children and young
people, provide practical and emotional care and support,
ensure their voices are heard, and campaign to bring lasting
.ﬂoﬁfmﬁr improyements tc_) their lives. Offering support around
W fostering, adoption and through resources.
Daily tips and tricks on how to boost your wellbeing/ Feel
Good Booklet
Website

ChildLine — Website

o o What support do they offer? Information and advice on
Chlldllne managing anxiety, bullying, internet safety, staying safe and a
ONUINE, ON THE PHoNE AnyTIME - Place you can speak to trained councillors.

EHIRMRS I oA | DIOR 411 Telephone: 0800111 Online Chat: Available on their website

UNICEF for Every Child

Website

ONLINE Postal Condoms
Website



https://linkscvs.org.uk/sites/default/files/cco-childrens-guide-to-coronavirus.pdf
https://linkscvs.org.uk/sites/default/files/covid-19%20pack%20for%20kids.pdf
http://www.actionforchildren.org.uk/
https://www.actionforchildren.org.uk/support-for-parents/
https://calmharm.co.uk/
https://www.unicef.org/coronavirus/how-teenagers-can-protect-their-mental-health-during-coronavirus-covid-19
http://www.yoursexualhealthmatters.org.uk/
https://www.google.com/url?sa=i&url=https://en.wikipedia.org/wiki/Action_for_Children&psig=AOvVaw2QOR4qNX2e0j_c4CNr4qzV&ust=1585991607400000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMDws6X1y-gCFQAAAAAdAAAAABAD

DERBYSHIR

Tuesday 12th May 2020 Countv Counci

Volunteering

Local Info; If you would like to become a volunteer for Derbyshire County Council
please contact your local Youth and Community Engagement Workers - Please see details
at the top of the page.

Coronavirus (COVID-19): health, care and volunteer workers parking pass
and concessions

This guidance describes the terms of use around the government’s free council car
parking scheme for NHS workers, social care workers and NHS Volunteer
Responders.

DerbyShl re Derbyshire Fire and rescue Service —

Fire & Rescue Service Befriending Service - Website

“Staff working on our telephone befriending service will contact people who are
already known to the Service, over the age of 70, or identified as vulnerable and
have a general friendly chat about a range of subjects”.

Derbyshire Carers Telephone Befriending

Telephone Befriending at Derbyshire Carers Association (DCA) is a regular

friendly call from a fully trained volunteer to help alleviate isolation and provide

some company and light conversation
to adult Carers (over 18) within
Derbyshire (not Derby City). DCA

! phone volunteers give support,

Derbyshire reassurance, a listening ear.

Carers

The DCA Telephone Befriending
service is continuing to run in the
usual manner throughout the
COVID-19 period. DCA
established Volunteer callers are
continuing to make their calls from
home, as usual, to Carers they have

Association



https://www.derbys-fire.gov.uk/news/news-items/derbyshire-fire-rescue-to-support-community-response
https://ndva.us2.list-manage.com/track/click?u=96ade5f8c2631a046d38e81b3&id=0c6303af1e&e=d522740089
https://www.derbys-fire.gov.uk/
https://ndva.us2.list-manage.com/track/click?u=96ade5f8c2631a046d38e81b3&id=e90810db89&e=d522740089
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previously been matched with, as well as any new Carers needing a chat. DCA
Peer Support staff are also helping to provide befriending calls to isolated Carers
during this time of increased need.

During the COVID19 period DCA are able to continue to offer support from their
Telephone Befriending service to those Carers who are, or have become, more
isolated or who are extremely vulnerable. Support and signposting can also be
provided during the calls, where the Carer is in need of other information and local
support.

If you feel you as a Carer would benefit from telephone support, or wish to
discuss the Telephone Befriending, please contact DCA on: 01773 833833.

British Red Cross online training course for coronavirus volunteers

Whether you're volunteering with a charity or lending a hand to a neighbour,
this step by step guide tells you how to look after yourself and others. This
training was designed by the British Red Cross for anyone who is
responding to the coronavirus outbreak. Whether you’ve been deployed by
a charity or have decided to lend a hand to a neighbour, it tells you what
you need to know to look after yourselves and others. The content of this
course will be regularly updated to reflect the latest situation and advice
from government.

https://rise.articulate.com/share/bOiebd5nNsS8gaBvYouYG Ompki m6le#

/



https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14942&qid=772699
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14942&qid=772699
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Any other Local info.

Dear All

Doorstop Delivery Service

Morrisons Ilkeston are now offering a doorstep
delivery service to elderly and vulnerable customers.

You are able to order from a list of selected items by
calling their Customer Contact Centre (0345 611 6111,

selecting option 5).

Your orders will be picked in store and delivered to
your homes free of charge (within a 10 mile radius).

Aldi - Foodboxes

Aldi are now doing a £25 food parcel for delivery-
although they have sold out at present.

https://www.aldi.co.uk/food-parcels

Please share as appropriate.




